
Form 
for unilateral termination of the Product or Service Sales Contract  

concluded via the website www.epostshop.hr (distance) 
 
 

1. Consumer’s name, surname, address, phone number and e-mail address ____________ 

_________________________________________________________________ 

_________________________________________________________________ 

 

2. To: HP-Hrvatska pošta d.d., Customer Department, Poštanska 9, 10410 Velika Gorica, Croatia, 

epostshop@posta.hr  

 

3. I ______________________________ hereby declare that I unilaterally terminate the 

Product/Service Sales Contract concluded via the above website, according to the following 

information:  

 

 

- invoice number or order: ____________,  

- date of invoice or order: ___________, 

- amount: ___________,  

- product/service __________________. 

 

4. I want the refund, with the conditions and method in accordance with the General Terms 

and Conditions of the above website, to the current account number: 

___________________, in the bank: ____________________ or information on another 

desired refund method (postal order, PayPal etc.) 

__________________________________________________________ 

  
 
In _________________ (place), 
 
on ___________ (date) 
 
 
 
_______________________     

Customer’s signature        
(only if this form is filled out on the paper) 
 

mailto:epostshop@posta.hr

